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QUALITY POLICY 
 

Arnold are committed to providing consistent products and services that meet 
the quality requirements of our customers. 

To this end, Arnold will implement and maintain a management system which: 

• conforms to the requirements of AS/NZS ISO 9001:2016 

• provides operational guidance in the form of procedures and 
instructions which ensure that activities are performed in a planned, 
systematic and efficient manner 

• ensures all personnel have adequate information and training to 
competently perform all tasks to a consistent standard of quality 

• ensures that we comply with all statutory requirements and the 
contractual obligations of all our agreements in relation to quality 

• ensures the sharing of knowledge and continuous improvement of our 
business processes and methods of work, and 

• provides a framework for establishing and reviewing objectives and 
targets. 

 

 

Tony Arnold 
Managing Director 
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ENVIRONMENTAL POLICY 
 
Our Company regards environmental management as a fundamental aspect of a sound 
business foundation. The management of AEDI are committed to focusing on 
environmental protection and how our products or services may affect the environment 
locally. We have established objectives and targets to protect our natural capital and 
prevent potential impacts or pollution our products or services may have on the 
environment. 
It is our policy to: 

• Ensure that our people have the knowledge and other resources needed to meet 
our obligations and fulfil our commitment to environmental care; 

• Consider the environmental impacts of products and services utilised; 

• Ensure that our Company uses operating procedures necessary to identify, monitor 
and control the impact of our operations, the effective use of energy and the use of 
natural resources. We are committed to identifying ways of reducing the direct 
environmental impact of our operations and waste to prevent pollution; 

• Ensure our operations, products and services comply with relevant legal and other 
requirements, in addition to meeting the requirements set down in ISO 14001, 
industry best practice codes and other standards relevant to our business; 

• Ensure the suppliers, stockists and contractors we deal with are informed of our 
Environmental Policy and are managed to ensure their compliance with this policy;  

• Communicate openly and constructively with relevant authorities and the general 
community to meet the needs and demands of growth that may result from our 
business products or services; and 

• Establish measurable objectives and targets to chart our progress. 
We will monitor and evaluate our Company’s performance in relation to the objectives and 
targets we have set to identify areas for the improvement. We will implement any changes 
identified to continually improve our performance, the conservation of our resources and 
the prevention of pollution. 
We thank our employees, our suppliers and our contractors for their cooperation in this 
endeavour. 
 

 
 
Tony Arnold 
Director 
Arnold Electrical and Data Installations Pty Ltd 
 


